
BonusLink Pays Your Bills Contest 
Terms and Conditions 

(A) GENERAL  

1. The ‘BonusLink Pays Your Bills’ Contest (hereinafter referred to as the “Contest”) is open to all 
BonusLink Primary and Supplementary Members, including those who have successfully 
registered as a [BonusLink Primary and/or Supplementary Member], at the point of sale 
(“BonusLink Members”) who are residing in Malaysia and are above 18 years of age, except 
employees of BonusKad Loyalty Sdn Bhd (“BonusLink”), partners and affiliates of BonusLink, 
media and advertising/promotion agencies engaged by BonusLink, and the immediate family 
members of the said employees (“Eligible Participants”). Immediate family members shall mean 
father, mother, brother, sister, spouse and/or child.  
 

2. The Contest will commence from 1 November 2018 to 31 December 2018 (“Contest Period”).  
The Contest shall be subject to the terms and conditions contained herein (“Terms and 
Conditions”). 
 

3. Subject to these Terms and Conditions, winners of this Contest, who are to be selected by 
BonusLink, will have their purchases paid for by BonusLink upon being ‘Spotted’ at the relevant 
outlets of selected participating BonusLink Partners (“participating Partners”). The total value of 
the purchase which will be paid by BonusLink per winner shall be capped at RM500 per 
transaction/receipt. If the purchase value is less than RM 500, BonusLink will only pay the 
relevant purchase value. 
 

4. The Eligible Participants shall comply with the requirements contained in these Terms and 
Conditions in order to participate in the Contest. BonusLink reserves the right to disqualify any 
person that it knows is, or has reasonable grounds to believe is, ineligible for this Contest or who 
does not comply with any of these Terms and Conditions.  
 

5. In order to participate in this Contest, an Eligible Participant shall:  

(a) Qualified Products 
purchase at least one product that qualifies for BonusLink Points (“Qualified Product”). 
Products/Items that do not qualify for BonusLink Points shall include without limitation: 
Touch n Go top up, phone credit top up, bill payment, cigarettes, contact lens solution, etc;  
 

(b) Physical Card Swipes or Virtual Card 
either Swipe its physical card (BonusLink Card or AmBank BonusLink Visa Card) or Use/flash 
the BonusLink Virtual Card via BonusLink App (“Card”) for the relevant purchase at 
participating Partner’s outlet in Malaysia during the Contest Period; 
 

(c) Adhere to the “Theme” 
be the person most compliant to and dressed according to the Theme as determined by 
BonusLink and published on BonusLink’s website, App and social media pages, eg : 
“BonusLink Theme’ ,“Beautiful in Blue”, “ Crazy Outrageous ” “All black”; and 
 

(d) Answer a question  
answer a question related to BonusLink or the participating partners correctly. 
 
 



6. BonusLink Crew and its representatives will be present at the specific participating Partners’ 
outlets on selected days during the Contest Period to spot the Winners (“Spotting Day”). 
 

7. The participating Partners are Parkson, Shell, Focus Point, LiTZ, Doses Pharmacy and C L Khoon.  
 

8. The List of participating BonusLink Partners’ outlets will be shared on BonusLink website, 

Facebook & Instagram page on a weekly basis within the Contest Period. 

 

9. A Member who has been selected as a Winner (please refer to Section B below) will be awarded 
Extra BonusLink Points (“Extra BonusLink Points”) once he/she post a photo of his/her winning 
moment  on his/her Facebook or Instagram page with the hashtag #BLPaysYourBills. Postings 
must be done instantly and to be shown to the BonusLink crew who will be present on the 
Spotting Days. In the event that the Winner fails to satisfy the above posting requirements, 
BonusLink reserves the right to refuse to award the Extra BonusLink Points to the relevant 
Winner.  
 

10. Each Eligible Participant who participates in this Contest hereby gives his/her consent to 
BonusLink and the relevant participating Partners to use his/her name, likeness, photograph, 
image, personal data, voice, and/or appearance as may be embodied in any pictures, film, 
photos, video recordings, tapes, audiotapes, digital images, and/or the like, taken by BonusLink 
or produced in connection with the BonusLink Pays Your Bills Campaign (“Data and Likeness”) 
for the purpose of promoting BonusLink’s business or campaigns and as part of BonusLink’s and 
the participating Partners’ advertisement materials. In the event that the relevant Eligible 
Participants refuse to grant the abovementioned consent and/or fails to provide the said 
consent, BonusLink shall be entitled, at its sole and absolute discretion, to disqualify the 
relevant Eligible Participant from this Contest. 
 

 
(B) WINNERS SELECTION & ANNOUNCEMENT  

11. Winners will be selected at BonusLink’s sole and absolute discretion and according to criteria 
determined by BonusLink and may vary from one participating Partner to another participating 
Partner.   
 

12. In the event that a BonusLink Member (“Registered Card Holder”) allows his Card to be used by 
another person (“Card User”), the prize will be awarded to the Card User subject to paragraph 
13 below. In such cases, the Registered Card Holder shall not have any claim against BonusLink 
and hereby agrees to release BonusLink and the participating Partners from any and all claims 
which may arise out of or are in any way connected with this Contest. The win is personal to the 
Card User and not the Registered Card Holder. 
 

13. Once a potential Winner is identified, he/she shall not be entitled to the prize until he/she 
satisfies the following conditions: 

a. Successful verification of the identity of the winner. He/she shall provide his Identity 
Card (“IC”) to Bonuslink for verification purposes. This condition in paragraph 13 (a) (i) 
can be fulfilled in the following ways: 

i. the name on the Card matches the name on the relevant IC; 
ii. the name on the Card does not match the name on relevant IC but the Card 

User can prove that he/she is an existing Member or registers as a Member 
immediately; or  



iii. the name on Card is left blank but the Card User can prove that he/she is an 
existing Member or registers as a Member immediately. 

b. BonusLink is satisfied that he/she satisfies these Terms and Conditions; and 
c. He/she grants her consent as required under Paragraph 10 above and agrees to execute 

the relevant consent form required by BonusLink. 
 

If he/she is unable to satisfy the above requirements, he/she will be disqualified (at BonusLink’s 
discretion) from the Contest and another Winner will be selected.    
  

14. For the avoidance of doubt, a BonusLink Member may only be a Winner once throughout the 
Contest Period. 

 
15. The selected Winners will be announced via postings on the BonusLink Facebook page at 

www.facebook.com/BonusLink or on the BonusLink website at www.bonuslink.com.my.  
 

16. The decision of BonusLink in respect of all aspects of this Contest (including the determination 
of the Winners) is final, conclusive and binding on all participants of this Contest. No 
correspondence or appeal will be entertained.  

 
(C) PRIZES   

17. BonusLink will select a total of 1,000 Winners throughout the Contest Period. The winning prizes 
are:   
 

Prizes Number of Winners 

Up to RM500 Cash + 5,000 BonusLink 
Points 

1,000 

 
18. The Cash amount will be paid instantly according to Winner’s purchase value, up to a maximum 

of RM500.  Payment receipt will be retained by BonusLink. 
 

19.  The Extra BonusLink Points will be credited into Winner’s BonusLink Account within 3 weeks 
after the Winners’ announcement in accordance with paragraph 9.  
 

20. The Prize obtained by a Winner is not transferable to anyone else and is not exchangeable 
(whether in full or part) for any other items.  

 
(D) RIGHTS OF BONUSLINK 
 

21. In the event of unavailability of the Prize or any of its component(s) or a change of 
circumstances, BonusLink and its affiliates reserve the right to substitute the Prize or any of its 
components thereof with any other item of similar value at any time without prior notice.  

 
22. BonusLink reserves the right at its absolute discretion to vary, delete or add to any of these 

Terms and Conditions without prior notice. 
 
23. These Terms and Conditions shall prevail over any provisions or representations contained in 

any other promotional material or advertising of this Contest. 
 
24. All decisions made by BonusLink on all matters relating to this Contest is final and binding and 

no correspondence will be entertained. 
 

http://www.facebook.com/BonusLink
http://www.bonuslink.com.my/


25. BonusLink reserves the right to cancel, terminate or suspend this Contest with or without any 
prior notice. 
  

26. For the avoidance of doubt, cancellation, termination or suspension by BonusLink of this Contest 
shall not entitle any BonusLink Member to any claim or compensation against BonusLink for any 
and all losses or damages suffered or incurred by the BonusLink Member or the prize Winner as 
a direct or indirect result of such act of cancellation, termination or suspension. 

27. BonusLink will not assume any liability in case of any injury, damage or claim resulting from 
taking part in the Contest and/or use and/or redemption of their prizes. 

28. In no event will BonusLink will be liable for any loss and/or damages including without 
limitation, loss of income, profits or goodwill, direct or indirect, incidental, consequential, 
exemplary, punitive or special damages of any party including third parties howsoever arising 
whether in contract, tort, negligence or otherwise, in connection with this Contest, even if 
BonusLink have been advised of the possibility of such damages in advance, and all such 
damages are expressly excluded to the furthest extent permitted by law.  
 

29. These Terms and Conditions shall not affect any Contest participants’ statutory rights.  
 

30. Any personal data used by BonusLink will be in accordance with the Personal Data Protection 
Act 2010 as indicated in BonusLink’s Membership Terms and Conditions.  


